If you wish to make a complaint or concern please ring the school office 09-8274748
and your query will be directed to the appropriate personnel.

If your concern is not
related to class issues

Speak to the classroom teacher
about your concern if student
related

|

Mot happy with the result of
the discussion?

|

Make an appointment to see the
senior leader for your child's
class

Call 09- 827-4748

Mot happy with the result of
the discussion?

Make an appointment to see the
Principal to discuss your concerns.
She will let you know who will be at

the meeting. You may wish to bring a
support person to the meeting with

you.

08- B27-4748

|

If your concern is still
unresolved, then

I

Write to the Board of Trustees
outlining your concerns.
The Board will reply in writing and
let you know what action has been
taken.

Issue resolved

—

Issue resclved

Issue resolved




